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EMBRACE OPPORTUNITY

HONOR TRADITION

Meeting Agenda
Business Development Commission
September 11, 2024, 6:30 p.m.
234 S. State St. Hampshire, IL 60140
Call to Order
Public Comments
Review of Meeting Minutes from August 14, 2024
Downtown Signage
Beautification Committee Report
A. Updates on approved facade applications
B. Fiscal Year 2025 Facade Grant Application - Review & Recommendation
i. Multiple Businesses - 124-172 S. State St.
i. The Kave - 123 Washington Ave.
Update On New Businesses and Existing Businesses in the Village

New Business

Adjournment
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Attendance: By Public Act 101-0640, all public meetings and public hearings for essential governmental
services may be held by video or tele conference during a public health disaster, provided there is an
accommodation for the public to participate, and submit questions and comments prior to meeting. If
you would like to attend this meeting by Video or Tele Conference, you must e-mail the Village Clerk
with your request no later than noon (12 PM) the day of the meeting. A link to participate will be sent to
your e-mail address, including all exhibits and other documents (the packet) to be considered at the
meeting.

Recording: Please note that all meetings held by videoconference will be recorded, and the recordings
will be made public. While State Law does not require consent, by requesting an invitation, joining the
meeting by link or streaming, all participants acknowledge and consent to their image and voice being
recorded and made available for public viewing.

Accommodations: The Village of Hampshire, in compliance with the Americans with Disabilities Act,
requests that persons with disabilities, who require certain accommodations to allow them to observe
and/or participate in the meeting(s) or have questions about the accessibility of the meeting(s) or
facilities, contact the Village at 847-683-2181 to allow the Village to make reasonable accommodations
for these persons.
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Village of Hampshire
Business Development Commission
Wednesday August 14, 2024 - 6:30 PM
Hampshire Village Hall
234 S State St. Hampshire, IL 60140

MEETING MINUTES

The regular meeting of the Business Development Commission of Hampshire was called to
order by Commissioner Martin in person on August 14th, 2024.

1.

Call to order at 6:33 pm

In-person: Commissioners Liz Martin, Bill Swalwell, David Pizzolato, Karen Trzaska, Jill Van Reit,
Trustee Aaron Kelly, and Assistant Village Manager for Development Mo Kahn.

Virtual: None

Roll call confirmed - (quorum established)

2.

Public Comments:
« None

Meeting Minutes Approval From July 10t", 2024:
e Commissioner Pizzolato moved to make a motion to approve the meeting minutes from
July 10t 2024.
o Second by Commissioner Trzaska
o Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Kelly and Pizzolato
= Nays: None
= Abstained: Van Reit

Downtown Signage

e The Commission discussed the approval that was voted on by the BDC to change the
current signage ordinance in late 2023 but has not yet been voted on by the Planning &
Zoning Commission. Assistant Village Manager Kahn presented the research of the sign
size/area allowance for nearby communities and drafted language for the BDC to review
and provide recommendations that would prohibit any future internally illuminated or
backlit wall signs in the downtown area.

e The Village staff has drafted proposed text amendment to Sec. 6-12-2 of the Hampshire
Zoning Ordinance that regulates prohibited graphics in the Village. The language reads
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that internally illuminated or backlit wall signs will be prohibited in the Downtown Special
Graphics Area, which are defined by the following streets:
1. State Street from Allen Road to Jackson Avenue
2. Washington Avenue from State Street to EIm Street
3. Jefferson Avenue from Park Street to EIm Street
4. Rinn Avenue from Park Street to State Street
¢ In addition, the Village staff also eliminated festoon lighting as a prohibited graphic as
the Village has installed its own festoon lighting in the downtown area. Additionally, the
Village has adopted outdoor lighting regulations, which will regulate lights such as
festoon lighting so as not to be a nuisance.
e Commissioner Pizzolato moved to make a motion to approve the meeting minutes from
July 10t, 2024.
o Second by Commissioner Swalwell
o Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Van Reit, Kelly and Pizzolato
= Nays: None
e The proposed changes will be sent to the Village Board for approval and any changes to
the ordinance for sizing of signage will be discussed at September’s meeting.

5. Beautification Committee Report
A. Commissioner Swalwell presented that the following facade application updates as
follows:

o Stitching on State — The project is complete.

o The Kave — Their revised fagade application for the second story window work
will be discussed under agenda topic 5b.

o State Farm Insurance —The proof has been sent to the BDC for approval and will
be discussed under agenda topic 5b.

o Farmers Insurance — This project is complete.

B. Fiscal Year 2025 Fagade Grant Application — Review & Recommendation

o The BDC discussed the fagade grant applications submitted by the following
businesses:

= Delta Yoga — 184 S. State St.
« Commissioner Trzaska moved to make a motion to award a
facade grant in the amount of $1,120.35 to the business at 184 S.
State St.
o Second by Commissioner Martin
o Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Van Reit, Kelly and
Pizzolato
= Nays: None
= Multiple Businesses — 124-172 S. State St.
e The BDC discussed the project and like the direction of restoring
the accents that are being proposed. The BDC will table a
recommendation until September, as they would like the
applicants for all properties to approve the work and have an
itemized quote for the work.
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= State Farm — 185 S. State St.

e Commissioner Pizzolato moved to make a motion to award a
facade grant in the amount of $2,692.50 to the business at 185 S.
State St.

o Second by Commissioner Trzaska
o Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Van Reit, Kelly and
Pizzolato
= Nays: None
= Style on State — 165 S. State St.

e Commissioner Pizzolato moved to make a motion to award a
facade grant in the amount of $20,475.00 to the business at 165
S. State St., which is contingent on the project quote including
materials.

o Second by Commissioner Trzaska
0 Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Van Reit, Kelly and
Pizzolato
= Nays: None
= The Kave — 123 Washington Ave.

e The BDC discussed the project proposal to address the
replacement of the current second story windows. There was
concern by the Commission that the current windows that are
boarded up on the west and south sides of the building were not
being addressed. In addition, their current quote is not itemized.

e Since this is the business owner (already awarded one grant)
submitting the second project, the BDC would like the owner to
consider replacing all the windows on the second floor and
receiving 2-3 quotes to see if that is feasible.

e If they want to proceed with their application for the current
replacement of the windows on the north and east side of the
building, the BDC requests that an itemized quote is provided.

o The following motions that were made will be passed on to the Village board for
final approval.

6. Food Truck/Trailer Regulations

Assistant Village Manager for Development Kahn discussed that there is concern with
current businesses in the Village that food trucks are impacting their businesses and
should changes be made to the current ordinance.

The BDC discussed the topic at length and felt that competition is good and should
result in all businesses in Hampshire evaluating what changes they can make to drive
consumer traffic.

The Village is evaluating any changes that may be needed to the existing ordinance and
will take the BDC's position under advisement in the event any changes are made.
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7. Update on New or Existing Businesses in the Village

. None

8. New Business

. None

9. Adjournment
e Commissioner Pizzolato moved to make a motion to adjourn at 9:35 pm.
o Second by Commissioner Kelly
o Motion carried by voice vote:
= Ayes: Martin, Swalwell, Trzaska, Van Reit, Kelly and Pizzolato
= Nays: None
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- Agenda Supplement
TO: Business Development Commission
FROM: Mo Khan, Assistant Village Manager for Development
FOR: Business Development Commission Meeting on September 11,
2024
RE: Sign Size/Area in Downtown Special Graphics Area

Background: The Business Development Commission has discussed amending the size/area
of a sign allowed in the Downtown Special Graphics Area. The Downtown Special Graphics

Area is defined by the following streets:

1. State Street from Allen Road to Jackson Avenue

2. Washington Avenue from State Street to EIm Street
3. Jefferson Avenue from Park Street to Elm Street
4

Rinn Avenue from Park Street to State Street

At the August 14, 2024 BDC meeting, the Commission requested staff to provide renderings

of different sign sizes for comparison.

Analysis: Village staff has provided the attached sign rendering to compare different sign sizes
on a 25 ft. wide by 30 ft. tall building, with a facade area of 750 ft.2. The 25 ft. width was chosen
based on the width of existing buildings in the downtown area being similar. Based on previous

research of other towns, Village staff has provided renderings for five different sign allowances:

1. Sign A: 1 ft.2 per lineal foot of building frontage - 25 ft.?

2. Sign B: 2 ft.2 per lineal foot of building frontage - 50 ft.?

3. Sign C: 3 ft.? per lineal foot of building frontage (This is the current regulation) - 75 ft.2
4. Sign D: 10% of building fagade area - 75 ft.?

5. Sign E: 20% of building facade area - 150 ft.?

Documents Attached:

1. Sign Rendering
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234 S. State Street, Hampshire IL 60140
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- Agenda Supplement
TO: Business Development Commission
FROM: Mo Khan, Assistant Village Manager for Development
FOR: Business Development Commission Meeting on September 11,
2024
RE: FY2025 Facade Grant Application - Consideration &
Recommendation

Background: The Village offers a Fagade Grant program for businesses in the Downtown area
that seek to renovate and refresh the building’s street facing facade. For Fiscal Year 2025,
$50,000 in potential grants was budgeted. At the previous BDC Meeting on August 14, 2025,
the BDC recommended awarding a total of $24,287.85 for three grant applications. This results
in $25,712.15 remaining in grant funding.

Analysis: The Village has two pending grant applications for the Facade Grant program. Both
were reviewed at the BDC meeting on August 14, 2025, where the BDC requested additional
information and/or changes to the scope of work before making a recommendation on any
potential grant award. The table below provides a summary of the proposed improvement,
project amount, and potential grant amount to be awarded for the two pending grant

applications:

Business Address Project Project 50% Award | 75% Award
Description Amount Amount Amount
7 Concrete
Multiple 124-172'S. | /Stone
Businesses State Exterior Roof 33,055 $1,527.50 $2,291.25
Finials
The Kave 1.23 Windows $16,925 $8,462.50 $12,693.75
Washington
Total: $9,990 $14,985
Remaining: | $15,722.15 | $10,727.15




Documents Attached:

1. Multiple Businesses - Facade Grant Application
2. The Kave - Facade Grant Application
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FACADE IMPROVEMENT PROGRAM
, , APPLICATION Collechve fucade wark
Applicant Information:

Name: S Con . D\C . Phone:‘

Address: POBOY ﬁboi Ranpsiure T4, emai. NG
I Gol4o

Property Owner Information (if different from applicant): (collec:l{melu{\

@' Name:@@&@l#ﬁMMs
Address_Oreyma ey B € emait |

V Pelerson Tauls
Property Information - ENCOMPAUSSING 4 bwﬂmuo (B78 ) oI U a )

l
Business Name: !0 (QPM E')&(y_’ﬁgl l &(,Iotal Eligible col (Ch”d'y\

Expenses: 4 3,055, 00

Address: V12 — ‘24 S, %‘lt Q‘ Parcel Identification . —Q
Number: 0121 4O dabove. all /QV-W O.C'OJ.JS

¢lo . Statp +0ak. (LC

Proposed Improvements (Check all that apply):

0 Brick Cleaning E]/Original architectural features repair
O Awnings andreplacement T C‘Or\c-’c:k._js"b‘:‘f-
L [0 Exterior doors eHenoy Lnlals
[J Tuck Pointing
O Exterior Lighting 3 Windows and window frames
O Painting [ Shutters
[0 Streetscape elements O Stairs, porches, railings
0 Wall facade repair or improvement D Roof
O Landscaping [0 Exterior improvements for ADA
J Other:




Description of proposed work:
Funmoh ¢ install  (7) Seven  stone Pinials
M_Ag@@&%&@m&_@ﬁ_ﬁ_ms&
NZ 148 140 €124 S. Stedte St Henpshune

-
. . . .
-

ut‘—sﬁﬁo}\,

Acknowledgement:

| agree to comply with the guidelines and standards of the Village of Hampshire facade
Improvement Assistance Program and | understand that this is a voluntary program under which

the village has the right to approve or deny any project or proposal or portions thereof.

.

Applicant Signature Date

e w A WARD - E;w./bgts&_f CWSMM/_TAA .

Print Name

If the applicant is other than the owner, the owner must complete the following:

| certify that | am the owner of the property located at N2 State g‘}‘ l"‘\'ﬁ N,DSL-VLJ.

Ham hlre IL, and that | authorize the applicant to apply for assistance under the Village of
nt Program and undertake the approved improvements.

Signature

Dandu\\ & Slevenson

Print Name




Village of Hampshire
234 S. State Street, Hampshire, IL 60140
Phone: 847-683-2181 = www.hampshireil.org

H

FACADE IMPROVEMENT PROGRAM
APPLICATION

Applicant Information:

name (HINA Forreo)  eroe NG

Address: (2-3 W ASHINGTON A\/E Email:#

Property Owner Information (if different from applicant):

Name:‘Q,gel‘S, E.Ul_H Phone: :
Address: ‘gc;\ SOUWTH ST Email: N/A

Property Information

Business Name:__|_pte  [KTAVE Total Eligible
Expenses: H [(pf?lﬁi?ﬁ

Address: | 23 WASHHAETON AVe Parcel Identification

Number:

Proposed Improvements (Check all that apply):

O Brick Cleaning O Original architectural features repair
O Awnings and replacement

O Tuck Pointing O Exterior doors

O Exterior Lighting /E(Windows and window frames

[ Painting O Shutters

O Streetscape elements O Stairs, porches, railings

O Wall facade repair or improvement D Roof

O Landscaping O Exterior improvements for ADA

X Other: EXTZRIOR. AL Lumis) um
WinbDow WRAPPWO
RRour?) ALl LOOOD
TO THE Blick § \
Al Top Arcues will

AlS0 RBe WRAPPED.



Description of proposed work:
s 9 NEWw  Wispows — 7 FACING
WASH (v TOA) AN éAngd@)% X apdoud
FACURG MADe (B). WIRAP AL Wooo D
ARCHES Aoua) LWIINAOWS [N Blick

Acmimum ¥ Caulk w/ Quap CAUlKiNG.

Acknowledgement:
| agree to comply with the guidelines and standards of the Village of Hampshire facade
Improvement Assistance Program and | understand that this is a voluntary program under which

the village has the right to approve or deny any project or proposal or portions thereof.

Apesl B, 2024

Date

Applicant Signature

 QINA L Perese O

Print Name

If the applicant is other than the owner, the owner must complete the following:

I certify that | am the owner of the property located at 1273 LOASHIGTDD ‘Ac\') E.

Hampshire, IL, and that | authorize the applicant to apply for assistance under the Village of
Hampshire Facade Improvement Program and undertake the approved improvements.

Areyl By zozy

Signature ’ Date

ORRIS . TRUTH

Print Name




Facade improvement Program Committee,

The Kave and the Ruth family are celebrating 88 years of serving Hampshire! That is a lot of
Old Style! As we celebrate, we also are continuing to look at the ongoing list of repairs nesded
on one of Hampshire’s oldest Downtown buildings. We are so thankful for last year's grant that
we were awarded and we continue to get compliments on the visual improvements of the
building. We truly could not have done it without the support of this program.

As the new fiscal year has bagun and the new opportunity has been available, wa would once
ggain like to request another grant from this committee. Next on the check list for The Kave are
the upper © windows, which will be wrapped in maintenance free aluminum. Both the window
and the aluminum will be black to match our facade improvements from last year.

We are excited to move forward on yet another big project on Big Red! We hope that The Kave
fits the criteria for the current Facade program.

Thank you for your time,

David Ruth and Gina Pearson



MLE ENTERPRISES
PINGREE GROVE, IL
815-375-8989

TO: THE KAVE
123 WASHINGTON AVE
HAMPSHIRE, IL 60140

APRIL 5TH, 2024

PROPOSAL & SCOPE OF WORK FOR FACADE IMPROVEMENT AT THE
KAVE

e REMOVE AND DISPOSE OF 9 EXTERIOR WINDOWS ON 2ND
FLOOR OF BUILDING. (7 windows facing Washington & 2 windows
facing Maple Pl )

e REPLACE DAMAGED JAMBS OR SILLS AS NEEDED

e PROVIDE AND PROFESSIONALLY INSTALL 9 AMERICAN
CRAFTSMAN CASEMENT WINDOWS. ( BLACK EXTERIOR VINYL

CLAD)
e WRAP EXTERIOR WOOD AND TOP ARCH WITH BLACK
ALUMINUM. CAULK EVERYTHING IN WITH BLACK QUAD

EXTERIOR CAULK AS NEEDED.

TOTAL BID INCLUDES ALL WINDOWS MATERIALS, LABOR &
SUPPLIES

TOTAL COST $ 16,925.00

Thank you-
Matt Ellett
MLE ENTERPRISES, INC



The Home Depot Special Order Quote

! ﬂeé““?i‘;\ Customer Agreement #:  H1948-109284
2 \11/?: i Printed Date
a sl
4 N 7 )
Customer: MATTHEW ELLETT Store: 1948 Pre-Savings Total:
Address: 14N682 TIMBER RIDGE DR Associate: CHARLES Total Savings: ($0.00)
ELGIN, IL 60124 Tax Price:
Address: 251 Spring Hill Rd Pre-Tax Price:
Phone 1: 815-375-8989 Carpentersville, IL 60110
Phone 2: Phone: (847)783-0766
Phone 3:
Email: MIELLETT1@GMAIL.COM
\___ J L L Y

Al prkes are subject to change. Customer is responslble for verifymg product selections. The H_om_e Depot v wlll not ampt returns for the below products.
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100-1 70 Series Buck Picture Window-70RCPW1, Fixed , 28.375 Second Floor
i x64.75, Black / White , FL# 17767

)

Catalog Version 120

RO- 68"
64.78"
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www.HomeDepot.com Page 1 of 2 Printed By:



American
Craftsman. |

by f2Ply Gem

Plrase read this document carefuily, as it contains important intormation to
profect yaur purchase, shoufd you eacounter 2 manufacturing-retated defect,

R EG Risg

This “Agreement™ is limited to these terms and conditions vrhich form the enfire
agreement between the parlies with respect to the Goods and the Warranly
Program. Additionat or different terms proposed by Customer or any attempt

oy Customer to vary in any degree any of the terms of this Warranty Program
whetier by invoice, quote, elivery tickets, payment oF olherwise are hereby
deemed @ material alteration and nofice of objection and rejection of such terms
iy hereby given.

“Customer” used hereinafier shall only include the intial Customer for
Amenean Crafisman Goads and the first consumer user of such Goods. The
Warranly is not transferable beyond the first consunier user.

The term ~Goods” used hereinafter shall mean and include all producls, goods,
materials. supplies. mstatiation and equipment in conneclion therevith as
identified in the Amernican Craftsman Limited Lifetime Warranty. The “Goods™
does ot inchide i wirk performed by Customer or third parties, or Gis any other
products, goods, malerials. supplies, eguipment, and all installation services not
performed by American Craftsman,

The “Purchase Dale” 18 from the first date of invoice by American Crafisman for
the Gonds, unless the first consumer can provide a prosf of purchase date of
product.

“Speciaity Soods” shall mean: special applications. including faminated,
obscure, and decorative giass; simulated divided fites, and blinds between glass;
iaminated, painted, coextrusion. and cap stock vinyl colors; speciatty units,
including all bay/bov windovss. garden windows, French doors and hinged doors.

Tae; s, -y
HE S bies: BiqH

Wa encourage you o register your American Crattsman product stortly after

wistatiation, Should you necd to file a waraaty datm, this infornation il

ba needed to assist with a proper resolution. Please register via the website
oo s of by email to;

T, Gualify for coverage under this warranty. the Goods must be instatled in
aoenrdance with AAMA and losat guidefines, and with Amerisan Craftsman
irslahation instructions.

Frames and Sash.

The vinyl frame and sash are warranted io be free fiom blistering, peeling, Tlaking,
and getaying, undar normal envzonmental conditions, for the fength of time the
sustomer resiges in the ome in wiich the Goods are installed. The coverage for
Specialty Goods is imited to 10 years from Purchase Date,

Insulating Glass Units.

The installed. sealed insulating giass unit is warranted to be free from material
obstruction of vision on the imternal susfaces of the insufating glass unit. for up fo
15 years from Purchase Date. The coverage for Specialty Goods is fimited to 10
years from Purchase Date. The insulating glass wmt s aiso warranted to be free
Trom stress oracks for up to one year from Purchase Date.

Compenents, Hardware, and other Mechanical Parts.

Compunents, hardware, and other mechanical parts are warranted against
iweaking. peeling. fraking. rusting. blistering, for a perind of 5 years from Purchase
Date under noimal enviranmental conditions. Torn or loose screen mesh is el
covered.

Lo Lontiss s
if American Crailsman products are mstalled in a non-owner, mulli-tamity

accupied dwetiing of one used for commercial purposes, the coverage on frame,
susttand insplating glass units is 10 years from Purchase Date. The coverage fur

Effective for purchases on or after 10:1/2022

wiivited Litethne Warranty
50, 60, & 70 Serins Windows & Patio Doors

components, hardware and other mechanical parts is 5 years from Purchase Dale.
For commercial applications, only, as defined above, his wamanty i transterahle
one time, from origina) developer to bulding owner,

Qainrasdye
Al warranty claims must be made witlin sixty (60) days of the appearante of the
defect and wilhin the applicable warranty notice perlod. To iitiate 2 ciaim, visit

-y R SRRSO RPN |

£y

This Warranty is made as of the Purchase Date and is not a waranty of future
priforivance. Wamanty notice perods begin on the Purchase Date. i a covered
defect is reported during the term of the applicable warranty notice period.

and otherwise in accordance with the terms of the Warranty, the remedies for
appraved warranty claims. include replacing defective parts {coler matching

ot guaranteed). or, American Craftaman, al its sote discretion, reserves the

right o refund the amount paid by the orignal single-tamily homeowner for the
product, excluding instaliation cost. Shipping and handling fees may apply. The
remedies set forth in this Warranty are the sole and exclusive remedies avaitable
to Customer and sole and exclusive fiabitity of American Craftsman for any ciaims
ansing out of or in connection with the Agreement, whether arising in contract,
warranty, tort {including neghgence). strict liability or otherwise. Removal of
miliwork, trim by others. finishing, refinishing. and disposal costs and services are
not included.

wnazrat (onditians ava Cutlizlone
The parties acknowietige that American Craftsman makes no guaraniee or
warranty as to the timely delivery of Gonds or instaliation services.

If at any nme, payment is not remitted to American Craftsman {regardiess of
whether Customer registerad the Goods for the Warranty) when invoiced and due,
American Crafisman may, at its sole discretion, at any time, suspend or void the
Warranty, stop worh, exercise any lien rights, offset any amaunts owed by the
Customer and enforce alt other rights by comiract, equity of law. Payment of the
total purchase price is a condition precedent to American Crattsman’s Warranty.

This Limtited §ifebme Warranty is the only warcanty, witten or oral, express

or imphed, provided by American Craftsman. No gealer, emiployee, or agent

of American Craftsman. nor any third party. may creale or assume any other
liability, obligation, or respongibifity on behalf of American Craftsman. THE
WARRANTIES SET FORTH IN THIS LIMITED LIFETIME WARRAMTY ARE EXPRESSLY
IN LIEU OF ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, WHETHER
UNDER ANY FEDERAL OR STATE LAW. AL L. OTHER EXPRESS AND AL L IMPLIFD
WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITRESS
FOR A PARTICULAR PURPOSE. ARE HERFRY DISCLAIMED. Any implied warranty
which cannot be disclaimed under applicable lav: vill be limited in duration to
the shortest permissible tern and, in any event, will not exceed the temi of the
applicable express limited warranty: the requwements for presenting any claim
0 affected will be as provided in this Limited Lifetime Warranly. Any Goods or
component not specifically subject to this Limited Lifetime Wananly is provided
AS IS ang without warranly THIS WARRANTY IS NOT A WARRANTY OF FUTURE
PERFORMANCE OR A STATEMENT OF THE USEFUL LIFE OF ANY GOODS. BUT ONLY
AWARRANTY TO REPAIR, REPLACE, OR REFUND.

American Craftsman reserves the right to discontinue the madet of models
manufactured under these warranties. Any discontinued parts, components
or materials may be replaced with an equivalent part at the sole discration
of American Craftsman. Ametican Craftsman is nol responsible for any color
variation in the replacement part. component, or material,

Many slandard Goods are lahefed with the AAMA or Hurricane Impact
Certifications. Certificalion is hased on ihe perfomiance of & samplets) of the
product at the tune of manulaclure. Many standard Goods are tabeled with
National Fenestration Rating Councit (NFRC) ratings. NFRC ratings arc based on
a combination of computer simufations and physical testing of preduct samples.
Certifications and ratngs typically apply to single products only: however certain



factory-multed or combined product contigurations may also be cedibed.
Performance of individual Geods may vary and will change aver tme. depending
upen the conditions of use. Cerifications and NFRC ratings are not performance
waranties.

American Craftsman will not be liable for any problem or damage refating to
inappropniate or faulty building design or construction. maintenance, installation,
or seleclion of Goods. Windows and doars are only ane element of a structure,
American Craflsman dees nof warrant thal third-pacly centitication of 2 buiding or
project to any spesific Siandard il he achieved through the use of any Goods.

The Goods. including all products, goods. materiats, supplies, equipment, windows
and screens, are niot designed. tested or certified to, and will nat, prevent falls,
Under nd cirgumstances dees Amercan Craftsman represent o warrant that

the Goords can be used for fall prevention: American Craftsmian shall not be
fesponsible or Kable in any manner for damages of bodify injury associated with
OF related Lo the failure of the Goods (o prevent faiis,

MNOTWITHSTANDING ANYTHING 10 THE CONTRARY, IN NO EVENT WILL
AMERICAN CRAFTSMAN BE LIABI E FOR CONSEQUENTIAL DAMAGES, INCLUDING
CLAIMS. LOSSES. DAMAGES. OR EXPENSES RELATED TO CUSTOMER'S
INTERIOR EQUIPMENT. FURNISHING. OR PROPERTY NSIDE THE STRUCTURE,
LOST PROFITS. LOSS OF INVESTMENT. BUSINESS INTERRUPTION OR OTHER
SPECIAL, INCIDENTAL. CONSEQUENTIAL OR INDIRECT DAMAGES ARISING

FROM OR IN RELATION TO THE AGRLEMENT OR THE GOODS PROVIDED BY
AMERICAN CRAFTSMAN UNDER THE AGREEMENT WHETHER IN CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE). STRICT LIABILITY, PRODUCTS
UIABILITY, INDEMNITY, CONTRIBUTION. OR ANY OTHER CAUSE OF AGTION.

{nno event shall the fabitity of American Craflsman arising in conmection with any
Goods or actvities provided under the Agregment exceed the actuat amount paid
by Customer to Amenican Craftsman for the Goods or getivities involved with any
such claim,
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This linuted warranty is only applicable to Goods instalied in the USA. This limited
warranty gives the holder specitic legal rights. which may vary. from state to
state. :

American Crattsmanis not responsible for any costs incurred in the rermoval,
replacement, istailation. re-nstafiation of repair of product or adjacent materials.

Damage. defects or failure of Goods resudting from causes outside of
American Craftsman control are exciuded from coverage under this Limited
Lifetime Warranty. including. but not smited to the taliowing:

= Storane. handiing. instatfation by others. moditications by others. application
or use of the Goods no! in accordance vath American Craflsman’s
instruetions, specifications or building codes.

= The occutrence of accidents, vandatism, fire, lo0ds. acis of God including,
but not timited {o. earthguakes and hurricanes: exposure of the Goods to
excessiva heat and-or colti heyond naturally occurring contitions; ang use in
apphications exceeding design standards.

+ The failwre to perform reasonable and necessary maintenance on the Goods.
Stresses caused by huilding defects. settlement, or movement of the struclure
o wiuch the Goaods are instalied.

* The appiication of harmful cleaning solutions or products including. but not
Inmited t0. brick wash, acelone, petroleum products or abrasive compounds.

= Fading and’or color variations caused by normal aging or weatherng.

The rusting or corrosion of Goods instatied in proximity 1o coastal
environmenls, unless the product is composed of appropriate staintess ste!
or other non-corrosive hardy:are in which case such Goods are warranted
io be free from manifacturing defects that result in abriermal deterioratinn

NSO o 1 T

*

of the finish for a period of five (5) years. Olher hardware fimishes are not
warcanted in coastal envirpnmenls.

Instatiation of the Goods oulside of the United States.

= {iinor blemishes in the glass that do not significantly impair the structure or
vision thraugh the glass, inciuding plass curvature

« Condensation on the externai surfaces of the window and/or glass.

Misalignment. bow, twist and warp of griles/munting of 1/8" or fess from
appropriale position shait be excluded from the Limited Litetime Warranty.

= Damage due to the ransportation or instaltation of the alass product or Goods
at attitudes more than 5,006 feet above or below point of manutacture, uniess
equipped witht capillary o breather tubes.

« The very gradual, natural migration of inert gas used in insulaling glass units.
» Damage incurred by reflechon of solar ensrgy from the product curface.
« Misuse, abuse, alleration by athers. acvident or hegligence.

s Goods installed in wall sysiems that do not aliew for proper maisture
manaaement. such as exienor insulation and finish systems (EIFS) or
“synthetic stucco” without effective enaineered drainage systems, are not
covered under the Warranty.

American Craftsman does not warrant the amaunt of percentage of argon or
other inert gas present in insutating glass af any ume after manufacture. inent
gas dissipates over fime and may be ineffective in products manufactured with
capiliary tubes, Thermal efliciencies vary with the appiication of the Goods.
American Craitsman does not warrant a specilic leve! of thermal efficiency will be
maintained by merl gas. low emissivity coatings. or other product features.

Po o ey vose Frw oD - o = o C Ewh oy £
nanhk voo for choosing American Crafteman.,

Atter your windows and‘or doors are instalied, be sure to register them online at
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